
Ethical Guidelines

To our colleagues and employees.
Our ethical guidelines are part of our management 
and corporate culture, these are reflected in our work
and in everything we do.
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To our colleagues and employees
Ethics and ethical guidelines include rules, standards and principles. Craftor’s ethical guidelines explain how we work within 
these standards and how they are determined and implemented. Our ethical guidelines are part of our management and 
corporate culture and are reflected in everything we do. The guidelines therefore are at the heart of all our activities, in order 
to remain competitive and protect our reputation.

The guidelines are designed to help individuals understand, and be aware of, the differences between acceptable and 
unacceptable behaviour. We can then ensure that these attitudes and behaviours are fully demonstrated within our business, 
in order for Craftor to continue to be an employer of choice and fulfil its corporate social responsibility.
Craftor’s guidelines are based on the company’s values; entrepreneurship, commitment and togetherness.

Sollentuna 26 April 2021

Klas Urban Hilberth, MD.
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Craftor in brief
We are a power contractor who design, build and maintain electricity networks – specializing in power plants up to 400 kV.

Whether a turnkey contract or a smaller assignment, we aim to deliver the best technical solution in the most efficient and 
competitive way – for best results. Our business is divided into Stations, Pipelines and Distribution Networks, all with their 
own cutting-edge expertise that makes them industry leaders in their field.

Our goal is not only to deliver the best, most reliable and competitive facilities and electricity networks – we also want to 
meet our corporate social responsibilities and be an employer of choice. Our work affects the society around us, therefore 
our ethical guidelines are of great importance at all levels, from our senior executives and employees to those who act as 
subcontractors under the Craftor banner.

Being part of Craftor also means sharing the core values and principles of the organisation together, as one team.

We have been part of the Eleda Group since December 2020.
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Key words
ENTREPRENEURSHIP– We create opportunities

We believe in the strength, drive and will-power that exists in entrepreneurship. We encourage creativity and want every 
employee to feel freedom in their role, take initiatives and be involved in our business. We see opportunities in the challenges 
we stand in front of.

COMMITMENT  – We make a difference

We have strong commitment to our customers and to each other. For us, it is important that our customers and our other 
stakeholders have trust that we keep our promises. Our joint commitment creates belonging, increased faith in each other 
and good results. Craftor is about more than building infrastructure; we want to contribute to the development of a 
sustainable society.

TOGETHER – We create success

Our combined competencies together with our holistic view constitute the competitiveness of the company. We respect 
each other, draw benefit from our differences and safeguard each other’s welfare. Our staff are the most important thing for 
us and there is nothing more important than ensuring our staff have a stimulating and safe workplace in which to develop.

Our values are the basis for –
Guaranteeing we are constantly getting better.”
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Together for future generations
In September 2015, the UN’s 193 member states voted in favour of Agenda 2030, the global development goals for 
a sustainable world. Agenda 2030 includes 17 goals to eradicate poverty, slow down climate change and create a more 
equal and fair society.

Together with thousands of other companies and organisations, Craftor supports this, because we know how 
important it is to work with future generations in mind. Our ethical rules form the basis for how we all as employees can 
make a difference.

Expectations and responsibilities
Target group
Craftor’s ethical guidelines state how we should behave as an organisation. The guidelines state the ethical standards that 
should be fulfilled by all our employees.

Craftor’s suppliers, partners, customers and other business associates must also be informed of the company’s ethical 
guidelines and that they are expected to follow the guidelines whilst working with us.

Craftor’s obligations
In it´s operations, Craftor shall comply with all applicable laws and regulations and behave in a manner that is ethically
acceptable and socially responsible. Violations of laws and ethical standards represent a threat to the company’s 
competitiveness and reputation.

Any violations of these guidelines are not accepted and may, in accordance with relevant legislation, lead to internal
disciplinary action, dismissal or, as a last resort, legal action including prosecution. If any questionable practice or irregularity 
is detected at Craftor, the necessary changes will be implemented and measures will be taken to prevent the incident being 
repeated.

Personal responsibility
Craftor employees are responsible for familiarising themselves with and following our ethical guidelines, as well as relevant 
laws and regulations. If there is any content on the ethical platform that you do not understand, or if you are facing an ethical 
dilemma, ask for advice from your line manager or the Human Resources (“HR”) department.

Management responsibility
Craftor’s executives are required to carry out all activities within their areas of responsibility in accordance with the 
requirements and expectations detailed in our ethical guidelines as well as our policies and work routines.
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To express concern and protection 
against disciplinary action

General guidelines

Suspected unethical conduct must be reported to your immediate supervisor without delay. If for any reason this is not 
appropriate or possible, an anonymous report can be made under Eleda Group’s whistle-blower service which can be 
accessed via this web address:

https://setterwalls.vuture.net/survey/ TakeSurvey.asp?PageNumber=1&SurveyID=4JI8534K6o6K

This function is handled by an independent third party.

Any discrimination or harassment by anyone, because they have reported a potential violation of our guidelines, will be 
regarded as a disciplinary matter. Those who incorrectly report violations in a clear attempt to damage someone’s reputation 
also risk disciplinary action.   

Working conditions
Craftor must ensure that our employees and subcontractors have normal working hours and that overtime is implemented 
in accordance with permitted laws and regulations as well as in accordance with the terms and conditions that have been 
agreed in the company’s union collective agreements.

Craftor shall pay salaries and benefits in accordance with the agreements and rules agreed upon employment and which 
meet the basic requirements of applicable laws and the respective collective union agreements. This also applies to Craftor’s 
subcontractors.

Craftor respects the rights of all employees.

Conduct
There are high quality and safety requirements in the electrical industry. This makes it even more important for us to be clear 
of our procedures and communicate which rules apply. The purpose is to avoid ill health, incidents, accidents, unnecessary 
costs and safeguard a good working environment.

Craftor’s employees must never be intoxicated or recovering from the effects of intoxication in the workplace. The use of 
drugs is also strictly forbidden. Anyone who turns out to be under the influence of alcohol or drugs at the workplace will be 
sent home or to a health care facility immediately. The employee’s immediate supervisor is responsible for ensuring that 
home transport takes place in a safe manner. Help and support will immediately be on offer to the employee.

It is, however permitted to serve alcohol in connection with representation or corporate events, provided that consumption is 
moderated and is not combined with the operation of plant, machinery, driving or anything else work related that is 
incompatible with alcohol consumption.

In addition, Craftor’s employees should never, and under no circumstances, behave in a manner that is degrading to the 
dignity of others or that is likely to contribute to the disgrace of Craftor’s reputation. Employees who are on business trips 
or other assignments of Craftor may not purchase sexual services. This also applies during the employee’s free time during 
such trips
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Bullying, gender equality and diversity
At Craftor, we actively oppose all types of bullying and/or harassment. Craftor will offer a workplace where everyone treats 
each other with respect. This upholds all employees’ health, job satisfaction and opportunities for development at work.

Everyone can help prevent this in the workplace by thinking about their word choice and behaviour as well as challenging 
unacceptable behaviour in others. No employee or job seeker at Craftor shall be subjected to harassment or sexual 
harassment, retaliation or discriminatory treatment.

Discrimination
We constantly take into account the discrimination legislation in our business.

No employee or job seeker at Craftor shall in any way be discriminated against or treated unfairly on the basis of sex, 
transgender identity or expression, ethnicity, religion or other belief, disability, sexual orientation or age.

Travel in the business
Costs for travel and accommodation must be paid by each department and may not be offered or requested by 
individual participants.

All trips made on behalf of the business must be carried out in accordance with Craftor’s travel policy. Travel incurs cost, and 
also an impact on the environment. It is therefore important that every employee considers travel-free meetings when these 
can be seen as a good alternative to physical meetings. Our goal is for all business trips to take place as cost-effectively and 
environmentally conscious as possible.

This means that the choice of transportation and hotel must be based on the alternative that is best suited for the individual 
travel situation. Costs as well as time efficiency and environmental impact must be taken into account. Personnel who have 
a company or service car must in use it wherever possible. With regard to accommodation, hotels where Craftor has an 
agreement should primarily be used. Craftor uses a platform for business travel where everything from transportation to 
hotels can be booked.

Travel, conferences, education, study trips / visits
– Must always be planned and documented with a schedule, study certificate, etc., have a business purpose 
    and be of benefit to the company.
– Must always have at least a six-hour program per day, excluding for travel days.
– Must always have a direct connection with our business or its development.
– For internal kick-off meetings or conferences where all costs are paid by Craftor, no allowance is paid.

Representation
Representation can be external or internal. External representation refers to the representation that is aimed at the physical 
and legal entities outside Craftor and aims to create, maintain and develop such contacts and relationships as promotes 
Craftor’s business.

Internal representation refers to the representation that is aimed at Craftor’s employees and that has the purpose of 
promoting internal activities, such as contributing to good working conditions. Internal representation is determined as not 
regular, but temporary and short-lived.

Costs for meals in connection with entertainment should not be higher than the cost of a standard conference lunch or 
dinner menu. Alcoholic beverages are served with restraint.
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Human Rights

Use of Craftor’s property
Individuals are not entitled to use Craftor’s equipment - such as vehicles, tools, copiers and so on for personal use without 
the permission of the manager or the person responsible for the equipment. However, this does not apply to very small-scale 
personal use (e.g. copying small quantities).

Craftor’s properties and assets must be treated with due care and used only for their intended purposes.

Duty of confidentiality
All employees at Craftor sign a declaration of confidentiality in connection with their employment. This is to prevent 
unauthorised access to information that could harm Craftor’s business or reputation.

In addition, classified information should not be passed on to unauthorised personnel at Craftor. This also applies sensitive 
information about people and security measures, commercial, technical and contractual or legal information. The obligation 
of confidentiality remains even after an employee has terminated their employment with Craftor.

Management system
Craftor has a well-developed management system that helps us ensure that the business follows the processes and 
routines promised to customers, suppliers, employees, subcontractors and other stakeholders.

Political activities and opinions
Craftor does not support any single party or politician. Individuals are free to participate in political processes, but without 
reference to Craftor.

Continuous improvement
We are continuously developing our work and processes to raise our standards and to improve our work against the 
company’s guidelines.

Due diligence
Craftor conducts due diligence in order to investigate and assess the company’s position on human rights, labour rights, the 
environment and business ethics. The information collected can be used to reduce or avoid risks or consequences in the 
business

Forced labour and child labour
No form of forced or child labour is accepted in the business. If there is a suspicion of forced or child labour any co-operation 
shall be terminated immediately.
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Work environment and safety
Craftor prioritises health, safety and the environment in all its operations.

Personal safety must always have the highest priority and our KMA-department works continuously to develop our work in 
this area. We work daily with SJA (Safe Job Analysis) and report incidents and accidents to collate knowledge and
experience, learn from our mistakes and prevent accidents from occurring.

The company’s CEO has formal responsibility as an employer according to the Work Environment Act.

Craftor must manage its operations in a responsible manner which minimises the environmental impact. We follow the 
environmental legislation that exists and work continuously to develop and improve our environmental management.

Environmentally hazardous substances are handled responsibly and Craftor works continuously to replace hazardous 
substances with lower risk equivalents.

Environment

Do you have ideas about how you, Craftor as a company or your department can 
contribute? We encourage all employees to identify and propose changes and 
initiatives that can help us make our planet a better place for future generations.
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Participation in other business activities
Craftor employees may not, without the permission of the CEO, perform other paid work or conduct personal business 
activities that may interfere with their employment at Craftor.

Employees may not in any way be active or take part in any activity that can be considered competitive against the company. 
The obligation to refrain from competing activities applies during the employment period, including the notice period.

Ethics in our business relationships
Craftor must compete in an honest and ethical manner and within the framework of applicable competition law in the 
market the company operates. We do not engage in any activities that we cannot openly support.

Our employees must act in a way that invites respect and a positive representation of Craftor. Individual employees must 
not engineer situations to the benefit of themselves or their families and relatives, which brings their integrity or purpose 
into doubt.

Craftor believes that all corruption is unacceptable and works to prevent all types of corruption in the business. 
We neither offer or accept bribes or similar. Corruption is illegal, distorts competition and harms the reputation of the 
company and individual employees.

Gifts equivalent to a small monetary value can be accepted in exceptional cases with the permission of the nearest 
manager. No pure monetary gifts may be received.

Conflicts of interest
Individual employees may not participate in discussions or decisions that:

– either directly or indirectly affect them personally or their spouse, partner, children, parents, siblings or other close relatives.
– either directly or indirectly affect companies, organisations or public bodies of which they are members of the governing 
    body or where they have any other influence or interest.
– lead to circumstances that may result in doubts about their impartiality.
This also applies in the event that the situation could be interpreted as such by outside individuals.

Code of conduct for suppliers and subcontractors
Craftor’s ambition is to, together with our suppliers, take responsibility for those who manufacture Craftor products, so that 
production takes place under good working conditions and with respect for human rights and human rights health.

Craftor has developed a policy for our suppliers and subcontractors, a so-called code of conduct, which is based on values 
and principles in the UN Declaration of Human Rights, the UN Convention on the Rights of the Child and other international 
conventions on labour rights. The terms of the code of conduct together with national and local labour laws serve as the 
minimum standard in the manufacture of products we buy. Our suppliers must actively work to comply with the code of 
conduct.

Business ethics and anti-corruption
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Social Media
Craftor’s ethical guidelines also apply to social media. Social media is a collective name for the social channels we have 
at the company.

Integrity in communication, accounting and reporting
Craftor shall provide complete, accurate and detailed information in its reports to authorities and other parties.
Responsible staff at Craftor must ensure that communication, accounting and reporting is correct and complete.

All accounting information must be accurate and must be registered and presented in accordance with laws, regulations and 
appropriate accounting standards and with generally accepted accounting principles.

External communication and meetings with public authorities,
customers and individuals
Craftor will be honest and accurate in its external communication, regardless of who it communicates with. Craftor shall 
strive to be transparent in its external communication and must provide relevant, technically correct and documented factual 
information.

Communication

Revision date and version
Latest revision date: 26th April 2021
Version: A

Responsibility for the ethical guidelines
Craftor’s HR manager is responsible for updating the company’s ethical guidelines and revising them as necessary.

Updates and responsibility for
Craftors Ethical Guidelines




